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• VSS is the State of Alabama’s new vendor portal.

• Vendors are able to access or update any of their 
personal information by logging into their 
account.

• By becoming a subscribed vendor, vendors are 
able to bid on business opportunities with the 
State of Alabama.
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What is Vendor Self Service (VSS)?



Registering with VSS is a two step process:

1) Register using the VSS website

2) Submit the pre-filled W-9 form to verify your 
identity to the Comptroller
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Registering with VSS

• Ignore the Commodities/Business 
Types page

• Review the page containing all account 
details



Registering with VSS



Submitting Substitute W-9
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Submitting Substitute W-9

• Print out and sign the pre-filled substitute W-9 
form from your VSS account.

• Provide proof of your identity:

–Copy of your state issued driver’s license and social 
security card OR

–Documentation that confirms your Legal Name, Social 
Security Number, and Legal Address

• Submit proof of identification and signed copy of 
W-9 to vendors@comptroller.alabama.gov

• Subject line: New Vendor Account – VS#



Updating Address Information

• To update legal name or legal address – use the Update
button under the Business Information tab



Updating Address Information

• To add or change existing address, use the 
Assign/Create Addresses & Contacts button under the 
Addresses & Contacts tab



Updating Address Information



Additional Resources

• How to Use VSS link

• FAQ link

• STAARS Support:

–334.353.9000

–STAARS.Support@finance.alabama.gov

–Monday-Friday 9AM-4PM


